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Hate] e =47} ol ol Ak 53 AT RIS AW BFo} xEo
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EoHHE71 g, 2008; ©lsl Y, 2001; &2, 2003).
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1. AEAT tiske] 53

FegiRel B AFE 939 FASe] f8Est 2 ot Ay

olj_ = =
o] olfrst 1 olFol FFulstelA St AANA A1 = A A
o)

=ASE s B =¥S 71304 S$ECHByun et al., 2011; Jon, 2009). th¥EH
A AezAe o= S I JHS 9 ngho] o]FojX = wE
S F ETY Z2a9o] vk aEdistais 1987'd ISEPO 7Fd st A
o= tistye] A wRE FIZA AL, o]F nEHTistwet A4 FA
of Sy, Aol oA UAA o ISEPYE 71 H

A &L Stude eSS Blle T 283 uFE Adsta ok
X344 2 g AYe fs) =28 KU

48=(Global KU scholarship), —n-l/]lﬂ/\] B}~ 21 A8 (Universitas 21

scholarship) ¥ APRU &3%ts T =< FSHAES S st Aew =2
29 oA AT YT B W] mEadond #A BRE 20
fete] ARE wels 2WEt gy StASCA Y Agste A

1At &(International Summer Campus)< "Id 7|3t Jdom, oid 1,500
g o]de] TS| AdetAtt oldd Yot At SAA ol F=olE
Sl SAEE &Fste] =0 1994 657HA AL &Fst= 5 A
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FEoA o=l S Ul 8= ke Af X R A4S F43)
£ A% ZEIWES st Atk olsk A mHtistaE 200080 =
HE SO Foide] S e Adst] 2003 o F J&H mE
wpEe] AHF o FolelFo)RTt Felstng o)t g, Y
o] Aoz Sl & 2ol A E}1E flside doldelE

A1 2010 2,082 o ® Frlellal, Bdst e Afolx= sl o
SHAA) BF FFE3] FUFske] 2007d F 2,113 A 20100 F 3,038 O
S7FIATH<E 5>%=x). AGHEZE opxo MY 2219 9=l {3 Eo]
A=HoF By I IVHE 7P Fo Hth<E 6> F=x). o714 7 F
Eajofd T2 F3A &= A FUhste] 2007 F 198 o™ U
201088 0ll= & 4737 0] =, 20109 259 S ThE AA sk v

E2 49.5%°|TH<E >3 =x).

< 5> 1w = {3 FAME): stel AHE
2007 2008 2009 2010
7] sk A+ 1,702 1,998 1,697 2,082
Sk 154 184 242 279
rff SF -] ** 257 400 628 677
Z A 2,113 2,582 2,567 3,038

*a et ZASAUSE A7h S E3
w3} o) 3by SR 3

3. aydista T4 (2010)

_22_



_23_

<& 6> it =2l F FAE): A AGE
g5 o gkl
2007 | 2008 | 2009 | 2010 | 2007 | 2008 | 2009 | 2010
| 2 2 4 5 2 5 14 16
ofA] o} 143 168 213 245 237 340 542 598
o} g 7} 3 3 5 8 1 14 18 11
Y 6 11 18 19 13 31 46 49
Z g 0 0 2 2 4 9 8 3
gty st 2%
=4 nEgstw A2 (2010)
< 7> A5 I S5 A
2007 2008 2009 2010
Sh- 50 59 89 121
o 148 205 317 352
T A =+ 198 264 406 473
*SFej A shgnt 23
E4: 1H U g =A% (2010)
2. A7, oY 2 Exp
B odqe &3 e 28 PHeE BT A}%o}~ J?ﬂ W (mixed
methods)= AF8-3}5 THCreswell & Plano Clark, 2011). AFHIH LS kA
e 23 HIHTE AHSste ART AFEAY Boh 2330 AFSA
E AFE F Utk B dAFeANe AN Jhed FEESAA
(Convergent Parallel Design)eh= ATFAANHES ARSI o] AFAAY
HE FEHTHY AAHTHE Ao AREst] AP £&84Y ¥nt o}
Uzt BAZRCcE d& Aol A3 WS B8 #dd HAES AHHCE



aHStR FA AL =S ol 2010 28]

g} Folal ojWdE Arted BE = A
g olWde FAAE o, FABAYH 29} Fho] Tt
T AL o] 7 Ax WARSE A5 e A=t ol
EFAFNA a1, 1817] o) nIGE A e APl 9=l 73
BES o= stk BEETE Cantwell £1(2009)014 HA|529] 252
HEETE 7|20% st Sh= el gA

BHEIT. FAE AEETE 2T A T A=A FgES o
Fo 2 JdEl B2ES AAst A FAHUAN, ol AEA Lo F=
ojz9o MY ZAPE A It Folok FFoldd BF T T
=l gAY HE AUS AA FAFH o2 s HEAE F
572 o® o]FolA i, =3 wHStwE ME o)f, W 4

= Aol vl oy, wedA, AEEA, A4, =9 F A9,

=i}

Hl

S

22l AE2ARE ol Tl Bl =T 2010 23H7] 9
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=7k E—Q(Missing Value Analysis) @3’4' ve
2o g ARHJY, HF EHd= F
AEEAb SEA T EE W3R 3599 ThUl 37.4%(1597) EEHAY,
47.1%(200%8)2 Aol al, 4 IV ol& W3R 336" 5 S=°] 156
H(36.7%) 2.2 7HE BATh F2 AYHEE TS T SoMloF 17 =
Al 8 o) 178%(53.6%), 718F ofAlof =7} E4lo] 507 (15.1%), Pl=3} 7N

Uths 2383 51 =5 §§ E410] 947H(28.3%) FOIATH<E &>FX)D.

<% 8> o= Y 7 =4 AE

FolAol |71ek okAlo} Hulay | Al A
EEX
_ 178 50 94 1
L)) 0 332
% 53.6 15.1 28.3 3.0 100

o d g thdalo] 489%=E M 2L FE AAFYTH<E o>F
z). ol A& FAAE 2ZT o FASHAStE oty e le
FEWSSY S At T 9 dFgAYETS oY
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T

D 7 Aol thest 2o Ut Z3H Soblolls F3, YR, £F, AvEz, U, 7]
B opAlolelis majo Ao}, WY, AEACl BF 5, B @ fyols v, At 54,

ZiF2, oo}, R 2ET o} 5, VBl WA, A, 9)A] So] EE AT

0>«
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<3E 11> &= 74 4~ Had
AFEF 2 A4 () %
=)= &/&= 3t 26 7.8
2] 30 9.0
&3} 6 1.8
AF2] 3} sf 62 18.6
73 g8t 76 22.8
= A8t 38 11.4
7} 81 24.3
Stz 2 I3/
.35} A 9 2.7
W= 6 1.8
A 334 100.0
o < 11504 7t WE BF D AL ERY 2SS e <w
12>3 2t}
< 12> AF £R o
AEEF 2 Ad Rl
o] = 5/3k=5} o8}, Fold}, S ATEs), 38}, b Esl e u ST &
9)=2o] Folas, Adofd}, B, F=of, Folrolefg), FALE, 7153 &
Q&3 38}, vlaEst v, 13 5
3] 78t ABIEE A2 - ud), Ale)d), e} A&} BRFAS 55
733t 7393, AAst, v, MBA, e-commerce, 215AH3 A 5
A&} A, FADA, A, FARA], 54 7o, FAEA 5
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I e 7t THsstthal skelal, 29.2%= 71A Sl G0l mRW shesitta
SEaATE ofoll Hls| F=olz F wir] dyte] & 4 glrha gk &=<d
TS 15.6%0]1L, B2 E wir] Thbo] & & giokal ©@3k =<l 73
A& 5.8%AT W"‘é AdrA o2 2=l FES =olEtt FolE ¢
S AT F e ZoE =it
<& 13> 2= FA Y =0 FF2
ESE TH WA=y Z A
=2l A 44(HH) ‘56 171 131 358
% 15.6 47.8 36.6 100
F-3H(67%)
<¥E 14> o=l FHE e o 7
25 T8 ATy A A
9l=el 3HA) 4(H) 21 105 233 359
% 5.8 29.2 64.9 100

F-3H(66)

A Aol J1EEA, NERY, JARNEY Fo WHe A43n

2) & ot B4 A=W FAKOnly a few phrases), T 713 =] ¢j7], 27] 18|31 @)
7}-— (Read, write and speak basic Korean), g Ig 3Sr=ro] 7], 7] a8l o317 7ks
(Read, write and speak advanced Korean)

3) Z ok B4 ART AL FF 712 dol @), 2] aeln Wl ks, w1
o] ¢71, 7] 1Al ey vk
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V. =<l /5 dExA 23

L 3Tk F7h 2 hste) Mg
1) #3 T FAEA B Add 9% MR 89l

AEA A = ol9fe] HE &9 tigtel Mg Ze sty A

AEAE B AR F 4209 F 215989 =9 FHYE(51.2%)0] 1

B SESTh & SEel fEEe] BHE £9 WNE HEshe HE
7} <

(M=2.81, SD=1.02)°]1, 1 HE o] =73} A Folz}t
SHATHM=2.77, SD=.87). °|®lo] =49 F A=(M=2.60, SD=91)°|} &=
(M=2.60, SD=93)°14 & O U Y73 E 47] S8 =g A 35
T g A 8 Fa% olfgta Ik olQd =iy AEE AT
= 37 Yl FguhE AM=2.20, SD=94H)% 2} FK3 o]FE ERTH
(<E 16>). 224 ol nls) wA AgErle] 2 5 e ol fE &

= GRS Auyce e AuHes A,

<& 16> = = AP off=: 70H ol
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Korea University — International Student Survey

Welcome!

Welcome to the International Student Survey at Korea University and thank you
for participating in it. This research is conducted by the Higher Education Policy
Research Institute (HEPRI) at Korea University, in cooperation with the Office of
International Affairs (OIA), Korea University.

This is the first comprehensive survey on international students at Korea
University. The data collected for this study will further our understanding of
international student experiences and address the needs of current and future
international students in Korea.

You have been invited to participate because you were identified as an
international student who was attending Korea University in Fall 2010. Your
identification will be strictly anonymous. Absolutely no attempt will be made to
link your identity to your responses. All answers will be kept strictly confidential,
and your participation is voluntary. Your withdrawal at any time will not affect
your relationship with Korea University.

This survey will take approximately 20 minutes to complete. If you have any
questions, please contact (name) at (email address).

Thank you for your valuable participation!




CHOOSING KU

1. Did you apply (or consider applying) to a school in another foreign country
(not Korea or your home country)?

O Yes
O No

2. What country(ies)?

3. Was Korea University your first choice institution when applying abroad?
O Yes
O No

4. Please list the name of your first choice.

5. To what extent did you rely on the following sources of information in
choosing Korea University (KU)?

NoU A e A BT A ot
at all amount

1 international i

(1) Study abroad or international education o o o o

office at my home university

(2) Contract agreement with a university in
my home country (exchange agreement @) Q O O
between institutions)

(3) Friends who have studied abroad Q Q O O

(4) Family members who have studied abroad O o o o

(5) Internet/brochures/advertisements (TV, o o o o
newspaper)

(6) Recruiters

(e.g. recruiting events, exhibit) Q Q Q Q

(7) Counselor/ teacher in high school O Q O O

(8) Professors at KU o o o o



(9) Professors at my previous university ©) o O o

(10) Students who attended KU Q Q o O

(11) Study abroad agency in my home o o o o
country

(12) Other

6. When choosing to study in Korea, how important was each of the personal
reasons listed below

Not  Somewhat Very Most
important important important important

(1) Better job opportunities in my home

country with academic experience abroad Q Q Q Q
(2) Better job opportunities outside my
home country with academic experience Q Q o o
abroad
(3) To experience Korean culture Q ©) o o
4 .
(4) To learn and practice the Korean o o o o
language
(5) Vacation away from home Q @) o o
(6) Opportunity to academic research about
Korea (e.g. Korean studies) Q Q Q Q
7) My teacher/ lor advised t
(7) My eacher/counselor advised me to o o o o
study in Korea
(8) I have family in Korea O @) o o
(9) T have friends in Korea Q O o o
10) T in—touch with
(10) 1 wanted to get in—touch with my o o o o

Korean heritage
(11) Other




7. When choosing to study in Korea, how important was each of the reasons
about Korea listed below?

Not  Somewhat Very Most
important important important important

(1) Korea is geographically close to my

home country Q Q Q Q
(2) Korea’s easier visa and application
procedures compared to other countries I @) Q Q o
considered
3) Low§r cost of 'hvmg compared to other o o o o
countries I considered
4) K is saft d to oth
4 orefi is safe ‘compare o other o o o o
countries I considered.
(5) Opportunity to work while at school Q O o o
(6) Scholarship opportunity Q Q o o

(7) Other

8. When choosing Korea University (KU), how important was each reason
below?
Not  Somewhat Very Most
important important important important
(1) Academic programymajor not available

in my home country Q Q O ©
(2) Ethnic/cultural diversity of campus o O o o
(3) I was offered financial assistance Q ©) o o
(4) Opportunity to study/research with a

particular faculty member or research @) Q o o

group at KU
(S)KICJourses taught in English offered at o o o o
(6) 1 just wanted to study in Korea (the

campus or university didn't matter) Q Q Q Q
(7) Not accepted to my first choice Q ©) o o



(8) My teacher/counselor advised me to

study at KU Q Q Q Q
(9) 1 was interested in a specific
educational program at KU (academic Q O o o
and/or extracurricular program)
10) Bett lity of hi ducati
(10) Better quality of higher education o o o o
compared to my home country
11) Educational cost d to oth
(11) Educational cost compared to other o o o

mstitutions in Korea
(12) Other

9. For (9) in the question above, what program were you interested in at Korea
University? (if applicable)

ACADEMIC/COMMUNITY/ PERSONAL

10. During your stay at Korea University, please rate the level of difficulty that
you have experienced for each category

1 2 3 4 5 Does
(Least (Most  not
difficult) difficult) apply
(1) Academic life O o O O o o
@) Soc1a1 life (e.g. relationships with o o O O o o
friends, professors)
(3) Personal life (e.g. feelings) @) O O O o o

Please explain:




11. Please indicate your satisfaction with Korea University in each below on a
scale from 1 to 5 (Part 1)

1 2 3 4 5 Does
(Least (Most  not
difficult) difficult) apply
(1) Academic resources (library, o o O O o o
computers, etc.)
(2) Academic support services Q o O O o o
(3) Educational costs Q QO O O o o
(4) English speaking ability of staff Q o O O o o
5) E?ct-re?—cumcmar opportunities and o o O O o o
actrvities
(6) Faculty advisors (professor) Q o O O o o
(7) Helpfulness of administrators and o o O O o o
staff
(8) Job preparedness for work after
studying at KU Q O 0 0 Q Q
(9) Obtaining housing Q QO O O o o
(10) Off-campus work opportunities Q QO O O o o
(11) Quality/comfort of living facilities Q o O O o o

Please comment :

12. Please indicate your satisfaction with Korea University in each below on a
scale from 1 to 5 (Part 2)

1 2 3 4 5 Does
(Least (Most  not
difficult) difficult) apply
(1) On—campus work opportunities o o O O o o
(2) Personal/Family safety o O O o
(€)] nghty of heal.th and family support o o O O o o
services (e.g. child care)
&) .Quahty of university facilities (e.g. o o O O o o
library, gym)
(5)aiicholarshlps/Grants/Other financial o o O O o o
(6) Scientific research / laboratory o o O O o o

equipment (labs, technology, etc.)



(7) Social atmosphere (friends, activities) QO o O O o o
(8) Transferring courses from other
universities for KU academic credit Q O 0 0 Q Q
©) Qua}llty of teaching staff (professors o o O O o o
and instructors)
(10) English speaking ability of faculty o o O O o o
(professors)
(11) Course availability in English o o O O o o
language
O o O O o o

(12) Overall college experience

Please comment :

13. Please rate the following experiences at Korea University (KU) on a scale
from 1 to 5 (1=no difficulty to S=much difficulty)

1 2 3 4 5

(Least (Most
difficult) difficult)

(1) Acceptance by KU faculty and staff o o O O o
(2) Acceptance by KU students o O O O o
(3) Advice and information given by KU

international student office Q O QO ©Q Q
4 Aﬂ‘ordab%hty of living (rent, food, o o o o o

transportation, etc.)
(S)etlch;fordablllty of education (tuition, supplies, o o O O o
(6) Availability of financial assistance o o O O o
(7) Awvailability of support services o o O O o
(8) Feeling comfortable in Korea o O O O o
(9) Feeling welcomed on KU campus o o O O o
(10) Communicating in the Korean language o o O O Q
(11) Making friends with Korean students o o O O Q
(12) Making friends with international students Q o O O o
(13) Malgng friends with students from home o o O O o

countries
(14) Academic pressure to succeed o o O O o



14. Please indicate the backgrounds of your friends at Korea University.
QO Mostly students from my home country
QO Mostly other international students
O Mostly Korean students
O No friends at KU
Q Other

15. Who do you want to make friends MOST with at Korea University?
O Students from my home country
Q Other international students
Q Korean students
Q Other

16. How much support do you receive from each of the following:

A little Somewhat A lot

(1) Friends from home country at KU @)
(2) Other international students at KU o
(3) Korean students at KU @)
(4) Faculty and staff at KU o
(5) Family and friends back in my home o

country
(6) Other (Please explain)

©C 0000
©C 0000
©C 0000

DISCRIMINATION

17. Do you believe that you are treated fairly as compared to Korean students?

(1) By classmates

(2) By professors

(3) By administrative staff on campus

(4) Outside the classroom, but within the university
(5) Outside the university

Please provide examples

C0000g%
C0000Z%




18. Do you believe that you are treated fairly as compared to other intermational
students?

(1) By classmates

(2) By professors

(3) By administrative staff on campus

(4) Outside the classroom, but within the university
(5) Outside the university

000003
C0O000%

Please provide examples

19. Do you feel accepted and comfortable in Korea?
O Yes
O No
Please explain

20. Have you been treated disrespectfully or unfairly in Korea due to any of the
following?

(1) Gender

(2) Korean language ability
(3) Nationality

(4) Race

(5) Religion

(6) English language ability

C000000¥%
C000000%

(7) Sexual orientation

Please provide examples




LEARNING OUTCOMES

21. Compared to when you first started at this institution, how would you now

describe your :
Much Weaker No  Stronger Much
weaker change stronger

(1) Ability to get along with people o o o
of different races/cultures/ethnicities

(2) Ability to work cooperatively

(3) Analytical and problem—solving
skills

(4) Computer skills

(5) Korean language ability

(6) English language ability

(7) General knowledge

(8) Knowledge of a particular field or
discipline

(9) Ability to understand people from
different cultures/ethnicities

(10) Mathematical skills

(11) Public speaking ability

(12) Research skills

(13) Academic writing skills

CO0O00O 0O 0 0000 O ©
C0O00O 0O 0 0000 ©O © ©
CO0O00 0O 0 0000 O ©
C0O00 0O 0 0000 © © ©
CO0O00 0O 0 0000 O ©

22. In your own words, please describe how your experience at Korea
University may have impacted on your life

23. Do you believe that what you have learmed at Korea University will be
useful to your work in your home country?
QO Yes
O No



24. Why or why not?

25. Do you believe that what you have learmed at Korea University will be
useful to your future education?

O Yes
O No

26. Why or why not?

FUTURE PLAN

27. Please indicate your future goals for EDUCATION

Yes No

(1) Hope to further education in Korea beyond o o
current program
(2) Hope to further education in home country @) O
(3) Hope to further education in another country O o
Please specify the names of country (if applicable)
28. Please indicate your future goals for CAREER

Yes No
(1) Hope to pursue a career in Korea @) O
(2) Hope to pursue a career in home country O o
(3) Hope to pursue a career in another country Q ©)

Please specify the names of country (if applicable)




RECOMMENDATION

29. Would you recommend Korea University to friends/family in your home
country?
QO Yes
QO No

30. Why or why not?

31. What recommendations do you have to Korea University to improve
international students' experiences?

BACKGROUND

32. When do you speak Korean? (Check all that apply)
O In the classroom
O Outside the classroom
O None

33. In what language did you select courses taught?
Q Entirely Korean
O Mixed Korean and English
Q Entirely English
O Other
Please specify




34. What do you think is your level of Korean?
Q Only a few phrases
O Read, write and speak basic Korean
O Read, write and speak advanced Korean

35. What do you think is your level of English?
QO Only a few phrases
O Read, write and speak basic Korean
O Read, write and speak advanced Korean

36. Gender:
QO female O male

37. Ethnicity/Race

38. Primary Language

39. Countries of Citizenship

40. Name of a city you are from (prior to Korea)

41. Are you employed? (Check all that apply)
O Not currently employed
O Working on campus
O Working off campus

- 129 -



42. What is the job?

43. Please indicate the number of hours working per week:

44, Is the job related to your future career goals?

O Yes
O No

45. Please add any comments about your job(s)

46. How many semesters have you attended at Korea University (including the

1st semester 2011)

47. Your first major (primary academic department) at Korea University

48. Your second major or minor at Korea University (if applicable)

49. How many English—taught courses did you take at Korea University?
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50. In what type of degree program are you enrolled at Korea University?
O No degree program (short—term exchange student)
O No degree program (Korean language program)
O BA/BS or equivalent
O MA/MS or equivalent
Q Ph.D
O Other
Please explain (if applicable)

51. Do you have your family members, partners, or close friends from your
home country (not including students) in Korea?
O Yes
O No

52. Your father’s highest level of education:
O Primary school
Q Secondary school
QO High school degree
O Some college
O 4 year college degree (or equivalent)
O Graduate degree

53. Your mother’s highest level of education:
O Primary school
Q Secondary school
Q High school degree
O Some college
O 4 year college degree (or equivalent)
Q Graduate degree

54. Have you studied abroad in countries except Korea and your home country?
O Yes
O No



55. Which countries? Please list all.

56. How many months in total (combining all countries)?

57. Please add any comments you wish to share.

58. Are you willing to participate in a confidential interview to further discuss
your experiences?
Q Yes
QO No

59. (If yes) Please provide your email and/or phone number to contact you for
interviews

Thank vou for your participation!
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Thank vou for your participation!




Choosing to study abroad and coming to the KU (10 min)
1. How did you choose to study in Korea?
2. What is the main reason you chose KU?
a) Did the fact that KU offers many courses taught in English influenced
your decision?
3. What were the major events/people that led to your decision?
4. How easy or difficult was the process of applying and coming to KU?

5. What are the best aspects of studying in KU?

6. What recommendations would you make to encourage students to come to
KU?
a) Any recommendations to improve services for international students at
KU?
b) Is there anything you would change at KU if you could?

7. Do you intend to recommend studying in Korea to other peers at home
country, why or why not?

8. Do you intend to recommend KU to other peers at home, why or why not?

9. What have been your greatest challenges since arriving at KU?



Academic Life (15 min)

10. How are your classroom experiences at KU compared to your home
country?

a) Classroom teaching & learning style

b) Student— faculty relationship

¢) Academic demands/ load/ expectations

11. How satisfied are you with the curriculum available in English at KU?
a) Can you describe your experiences?

12. Do you feel that you are able to take courses taught in Korean language?
a) How has that impacted your experience at KU?

13. Do you feel that university provides adequate language support for class?

Social Life (15min)

14. Who are your friends at KU?
Please tell me about your friends (general description, including who they
are, where they are from, how they met, what they do together, talk about,
and etc.):
a) Friends from home country
b) International students from other countries
¢) Korean students

15. Who do you interact with the most among three groups of students?
a) Who do you interact with the least among three groups of students?

16. What do your different groups of friends mean to your life in Korea?
(In other words, what kind of role do you think they do for your life in
Korea?)
a) Friends from home country
b) International students from other countries
c) Korean students



17. How do you feel about Korean students at KU generally?

18. Could you share any episodes/ stories with your Korean friends at KU, if
you have any?

19. What do you hope to be improved about your friendship at KU?
(For example, previous studies say that international students hope to make
more friends with local students, Korean students in this case.)

Personal Experiences (20 min)

20. Do you think that international students feel welcomed and comfortable at
KU?
a) Have you, or any one you know, been treated disrespectfully on campus?
b) Have you, or any one you know, been treated disrespectfully
off—campus?
¢) Any experiences/ stories that you can share with me?

d) (If had bad experiences) What do you think the reason of your bad
experience was?

(If an interviewee hesitates to respond, provide options)
Because of racism/discrimination?
Or do you think it was due to difference in culture?

Learming Outcomes

21. What was the impact of your experience of studying abroad at KU?
a) personal
b) academic

22. Anything else you would like to share?
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